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I. PABOYAS ITPOI'PAMMA JUCHUILJIMHBI (MOAYJIA)
1. IMosicHUTEJIbHAA 3AIMUCKA.

1.1. Heap u 321244 JUCHUIIMHBI (MOLYJIA)
eap AUCUMIVIMHBI: 3HAKOMCTBO CTYJIEHTOB C TEOpHEH M MNPAKTUKOU
MApPKETHHTOBBIX OHJIANH HCCIIEJOBAHUM.
3amavyu AUCUMILIIHHBI
® OCBOUTh OCHOBHBIE TOHSTUS M  HHCTPYMEHTBl  MapKETUHTOBBIX

uccnenoBanuii (M) B cetu UHTEpHET,

® OCBOMTH BO3MOXHOCTM M  OlPaHMYECHUS OHJIAWH  KCCIENOBaHUM,
MIPUMEHSAEMOT0 HUHCTPYMEHTAPUS,

® TI03HAKOMMTH CTYJICHTOB C UCTOPUEH CTAHOBJICHUS OHJIAWH MCCJIEIOBAaHUMN U
OCHOBHBIMU TEHJICHIIUSIMU PAa3BUTHS PbIHKA MAPKETUHIOBBIX UCCIEIOBAHUN
CEeTOJIHS;

e o0ecreunTh HEOOXOJWMMBIC 3HAHHUS O BHAAX OHJAMH MCCICIOBAHUM,
MPAKTUKE MX MPUMEHEHUS, OCOOCHHOCTSAX WHCTPYMEHTApHUs, MOCTPOCHUS
BBIOOPKHU U KOMMYHHKAIIMH C PECTIOHIEHTOB B Xojie MU B cetn HTEpHET;

® PACKpPBITh BO3MOXKHOCTH METOJIOB cOOpa M aHalM3a JIaHHbBIX, IMOJYy4YaeMbIX C
MMOMOIIbIO OHJIAMH MCCJICIOBAHUM;

e obecrneunTh HEOOXOAMMBIC 3HAHUS O CPEACTBAX U KPUTEPHUSAX OOecredeHus
KauecTBa JJAHHBIX B OHJIANH MCCIICIOBAHUSX;
® Hay4YHTh MCIOJIH30BATh MOJYyUYCHHBIC 3HAHUS B CBOEH MPaKTUYECKON paboTe

C Y4YeTOM  PpOCCHUHCKMX W  3apyO€XHbIX  TEHJICHLUUHA  Pa3BUTHUS
UCCJIEA0BATEIbCKON UHAYCTPUH.

1.2. IlepeyeHp IJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHUs MO JUCHUILINHE,
COOTHECEHHBIX C MHAUKATOPAMM IOCTHKEHUSI KOMIIeTeHIIUIA.
JucuuminHa HampaBiieHa Ha (OPMHUPOBAHUE CIEAYIONIUX KOMIIETEHIIH
BBIITYCKHUKA:

Komnerenunus Nuaukaropsbl

(ko 1 HAUMEeHOBaHME) KOMIIeTeHI Ui Pe3yabTarsl 00yyeHus
(k01 1 HAUMEHOBaHMeE)

OIIK-2. OIIK-2.1. 3HaTh: OCHOBHI (PyHAaMEHTAIBHBIX U
CrocobeH npoBoauTb O60CHOBbIBAET aKTyaslbHOCTb NPUKIATHBIX COLUOTOTUUECKUX
(byHOaMeHTanbHbIE 1 NOCTaHOBKM (DyHAAMEHTAMbHBIX 1 N
NPUKNaaHbIE COLMONOrnyeckne NPUKMAAHBIX COLIMOMOTMYECKNX HCCJICAOBAHNU,
“ccnenoBaHNs U NPeCTaBNsTL uccnenosaHuii, popmynupyet




WX pesynbTaThl

LENn 1 3afa4vum counosiorm4yeckoro
nccnenoBaHmsA

OIIK-2.2

Ha ocHoBe Teopuii U KOHLENLMI
coumonorun hopMynupyeT 3aaaum
1 TUNOTE3bl AN BbINOIHEHUS
nccneaoBaTeNbCKMX 3aaad npu
NMOCTaHOBKE NPUKMIAZHBIX 1
dyHAAMEHTaNbHbIX
COLIMOJIOrMYECKUX UCCIea0BaHMIA

YMeThb: MPOBOAUT COIUOTIOTHIECKYIO
JKCIEPTU3Y KaueCTBa MAPKETUHTOBBIX
HCCIICIOBAHMIA;

Brnaners: HaBbIKaMu pa3pabOTKH U
peanu3anuu COIUOIOrHIeCKOM
AKCIEPTHU3BI CTPATETUI, MEPOTIPUSITUH,
Ka4yeCTBa MapKETHUHT OBBIX
HCCIIeIOBaHUM.

YK-4.

CnocobeH npuMeHsTb
COBPEMEHHbIE KOMMYHVKATUBHbIE
TEXHONOrMK, B TOM YnCe Ha
nHoCTpaHHOM(bIX) si3blke(ax), Ans
aKaAeMNYECKOro
npodeccroHanbHoro
B3aMMOAENCTBUS

YK-4.2

BnapeTtb MeToAaMM KpUTUYECKOrO
aHanu3a TeKCTOB, TEXHONIOTUEN
QHHOTUPOBaHWsI, pedepnpoBaHus,
NMUCbMEHHOMO U YCTHOrO NepeBoja
TEKCTOB C MHOCTPAHHOrO si3blka C
Lenbio akaieMMyecKoro
npodeccnoHansHoro
B3aMMOAENCTBUS

3HaTh: MPUOPHUTETHI COOCTBEHHOM
JIeSITEIIbHOCTH;

YMeTh: OLleHUBaTh CBOU PECYPCHI;
Bnaners: HaBbIKaMH BBITIOJTHEHUS
MOPYYEHHOTO 3aJIaHHsI

Komnerenuuu gopMupyroTcsi 4acTHUHO.

1.2. MecTO TMCUMILTHHBI B CTPYKTYPE OCHOBHOM 00pa3oBaTe/ibHOM
MPOrpaMmabl
Hucuumiuaa  (Moxyiib)  «CoOIIMOJIOTMYECKHME W MapKETUHTOBbIC

ucclnenoBaHus B ceTu VHTepHeT» SBISIETCS YacTbl0 BapUATUBHOTO IIHMKJA
JUCHUIUIMH y4eOHOro IJiaHa 1o HampapieHuto noaArotoBku 39.04.01 Coumonorus
(maructp), nporpamma «lludpoBas coumosoruss W couUAIbHAS AHAIUTHUKAY.
Jucuumivaa (MoayJib) peanusyercs Ha dakynbrere Kadeapoil MpuKIaIHoN
COLIMOJIOTUH.

2. CTpyKTypa AMCUMILTHHBI (MOYJIs1)
OO61m1ast TpyA0€MKOCTh OCBOCHHUS TUCIUILIMHBI COCTABIIAET 3 3a4eTHBIX eauHuIlbl, 108 yaca.

CrpykTypa IMCOMIIMHBI JJIs109HOH GopMbl 00y4eHust
O0beM JuCHUIUIMHBI B (oOpMe KOHTAKTHOW paboThl OO0yyaroumxcs € Melaroru4ecKuMU

paboTHUKaMU U (WIM) JTUIAMH, TPUBIEKAaEMbIMHU K pealn3aliu 00pa30BaTeIbHONU MPOrpamMMbl

Ha UHBIX YCIIOBUSAX, IIPU IIPOBCACHUN yLIC6HBIX 3aHATHIH:

Cemect | Tum yueOHBIX 3aHATHIA KomnmuecTBo
p 4acoB
1 Jlekuun 24
1 Cemunapsl 30
Bcero: 54
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OO0BeM IUCHMIUIMHBI B (OpME CaMOCTOSTENbHON paboThl 00yYarmuxcs cocTaBiser 54

aKaJICEMHUYCCKUX Yaca.

CTpyKkTypa IUCUMILIIMHBI 1JI 3204HOH ()OpMBI 00yYeHUs
OObeM TUCIMITIMHBI B OpME KOHTAKTHOW paboThl OO0YYarOIMXCs C MeJarorn4ecKuMu
paOOTHUKaMU U (MJIM) JUIIAMHU, IPUBJIEKAaEMbIMH K peaiu3aluu o0pa30BaTeIbHOW MPOrpaMMbl
Ha MHBIX YCJIOBUSAX, IPU MPOBEJACHUN YUEOHBIX 3aHATHIA:

Cemect | Tum y4eOHBIX 3aHATHIA KomnuecTBo
p 4acoB
3 Jlekuun 8
3 Cemunapsl 6
Bcero: 14

O6beM AUCUMILTUHBI B (hOpME CaMOCTOSTENbHON paboThl 00yJaromuxcs coctapiseT 94
aKaJeMHYECKHX Yaca.

3. Conep:xanue QM CHUATTHHBI

Paszoen 1. Couuonozuueckue uccnedosanus 6 cemu Humepuem: nonamue, ucmopus
603HUKHOBEHUA U PA36UMUAL.

[IonsATre 1 BUABI MapKETHHIOBBIX HcclieqoBaHUM B ceTH MHTepHeT. McTopus pasBuTHA
OHJIalH-MCCIIeI0BaHUNH. 0COOEHHOCTH KOMMYHHUKALUN MEXAY UCCIel0BaTeIeM U PECIIOHIEHTOM
B cetu MHTepHeT. BO3MOXKHOCTM M OrpaHUYEHHs] OHJIAMH-HCCIECJOBAaHUN IO CPABHEHUIO C
TpaZIULMOHHBIMU MeTonaMu. KolndecTBEHHbIE M KAa4eCTBEHHBIE METOABI B ceTu MHTEepHeT:
HCIOJIb30BaHNE CMEILIAaHHBIX METOJ0B cOOpa JAHHBIX, IEPEXOHBIE METOIUKH.

Pa3zoen 2. Ounaiin-nanenu, ux 6uosvl U 0COOEHHOCHMU YHKYUOHUPOCAHUSL.

[TonsiTue onnaiiH maHenb, BUAbl NaHened. [IpeumyinecTBa U HEAOCTATKU TMaHEIbHBIX
uccnenoBanmii. Ilogxompr x ¢opmupoBanuio mnaHeneil. OOecriedeHne (YHKIMOHUPOBAHUS
naHened. OcoOEHHOCTH peKpyTa YYacTHHKOB TMaHeJel, WX HWHIWBUIYyalbHBIE MpOQUIn.
Crnenuduka MOCTpOSHHs] BBHIOOPOK MEJIEBBIX AyTUTOPUN Pa3IUYHBIX TPOAYKTOB M yCIYT
(cermanu3upoBaHHBIC ITAHEIH ).

KiroueBble kpuTepun KadecTBa MaHened. Bepudukanus IUYHBIX JaHHBIX M MPOBEPKA
nocroBepHocTH HHpopMmaiu. deHomeH «mpodeccuoHANBHBIX» PeCcoHACHTOB. «Kapbepbi»
MAHENTUCTOB, WM J3PQeKT ydactuss B mnaHenu. KpynHeiimme MexayHapogHble NaHETbHBIE
MIPOEKTHI.

Pazoen 3. Hucmpymenmapuii mapkemunzoevlx ucciedoseanuii 6 cemu Hnmepnem.

Bo3moxxHOCTH HCCIen0BaTeIbCKOTO HHCTPYMEHTApHUs B ceTH MHTepHeT: BU3yanu3anus,
WHTEPAaKTUBHOCTh, UIPOBBIe dJeMeHTHl. [loaroroBka BeO-aHKETHI HJS CaMO3ANOJHEHUS
(cTpykTypa, JOTHKa, ONTUMAJIbHOE KOJWYECTBO BOMPOCOB). BiusHue nuszaiiHa BeO-aHKETHI HA
KaueCTBO IMOJyYEHHBIX OTBETOB.

TecTtupoBaHue JOTOTHUIIOB, Ha3BaHUW W peKiIaMmbl (BUACO, TEYaTHAs, Hapy>KHasd,
Wntepner). W3yueHne BHMMAaHHA K BH3YaJbHBIM CTHUMYJaMm: KIHMK-TE€CThl, CpaBHEHHE C
METOJIMKON eye-tracking. MeTOAMKM TeCTUPOBAaHUS PEKJIAMHBIX POJMKOB W TeJernepeaay.
TectupoBanue au3aiiHa ynakoBkd, 3D MoaenumpoBaHue TOBapoB. BupTyanbHblE TOpProBble
MOJIKK M CUMYJAIMS Tpoliecca BbIOOpa B MarasuHe. Pa3paboTka HHCTpyMEHTapuisi Jyist
MIPOBEICHUS TI0JIEBOTO BeO-HCCae0BaHus (HApUMep, Taii1/aHkeTa).



Pa3zoen 4. Kauecmeo oannvix onnaitn- ucciedosanuil.

MexxayHapoaHble CTaHIApPThl KadyecTBa B OOJACTH HMCCIIEIOBAHMM C MCIOJIb30BAHHEM
HNutepuer: ESOMAR u CASRO. HMHCTpyMeHTH Bepu(HKAIIMK TEPCOHAIBHBIX JaHHBIX W
MPOBEPKU  JIOCTOBEPHOCTU MH(GOPMAIIMU: YHUKAJIbHBIE CCBUIKM Ha OINPOC, METOJAUKHU
MPOrPaMMHOTO KOHTPOJIS KadyecTBa, OIICHKAa OTBETOB Ha OTKPBITHIE BOIMPOCHI, OCOOCHHOCTH
BBIOPAKOBKH aHKET ¢ COMHHUTEIILHOUW JIOCTOBEPHOCTHIO. BiusiHue nau3aiiHa MHCTpYMEHTapHs Ha
KauyecTBO OTBETOB. BuAbl KOHTPOJNS, CpaBHUTENbHbIE METOJIWYECKUE HCCIEeIOBAHUS.
OCoOEHHOCTH TTOCTPOCHHUS OHJIAWH-BBIOOPOK U 00ECTIEYeHUST X Ka4eCTBa.

Pazoen 5. Omeuecmeennulii onvim ucno1b306aHUA HOGHIX MEMOOUK OHIATUH-UCCE008AHUIL.
[TponukHoBenne MHHrepHer B Poccum M ero BiIMsSHME Ha OHJIAMH-HCCIEIOBAaHUS.
Hcnons3zoBanne MU B cetn IHTEpHET B CTpaHax ¢ HEBBICOKMM IPOHUKHOBeHHEM. KpynHeime
poccuiickie TNpoeKThl B o0jmacTW  oHyalH-uccienoBaHuil. PeiHok MM B Poccun:
CHEIMATM3UPOBaHHbIE TPOEKThl M areHTcTBa. [noOanbHble VS  JIOKajdbHBIE NAHEIH.
PenpesenTaTuBHOCTH OHJAMH AaHHBIX. OCOOEHHOCTH POCCHICKUX Mosb30BaTeneil IHTepHeT.

Pa3zoen 6. 3apyoderrcHulii Onvlm UCNONb306AHUA HOBBLX MEMOOUK OHJIAUH-UCC/Ie006AHUIL.
I'moGanmmzanus uccnenoBanuil. Bimgnue UWHTepHera Ha pa3BUTHE HHAYCTPUHU
MapKETHUHTOBBIX M COIMOJOTHYECKHUX HCCIeAOBaHUN B oOsacTu cOopa, aHamu3a U Mpe3eHTaIlH
NaHHbIX. Pa3MbIBaHMe rpaHMI] MEKIy Ka4€CTBEHHBIMU M KOJIMYECTBEHHBIMU HCCIIEIOBAHUSMU.
Onpocel ¢ UCHONB30BaHWEM MOOWIBHBIX TenedOHOB, CMapTHOHOB M UHBIX CPEJCTB
KOMMyHMKauu. [lepexox OT TEKCTOB K BU3Y&JIbHBIM CTHMYJaM: BOIIPOCHI 0e€3 CIoB?
WuTerpamnus uccnegoparenbckoit nuopmanuu ¢ fanabiMu CRM u 6usHec-pa3Beaku.

4. O0pa3oBaTe/ibHbIC TEXHOJIOTHH

Peanuzyembie B Kypce 00pa3oBaTelbHBIE TEXHOJOTHH  IPU3BAHBI
chopMHpOBaTh MTPOPECCHOHATLHYIO HAIIPABICHHOCTh O0YUEHUS MaruCTPaHTOB.

B pamkax kypca HUCIONB3yIOTCS pa3audHble (JOPMBbI OpraHu3aIii y4eOHOTO
nporecca. Hanbonee nmoaxoasmumMu MeToaMu U (OpMaMH IPOBEICHUS 3aHITHH
OblTM BBIOpaHBI M ONMPOOOBaHBI B XOJC MPENOJABAHUS OTON JUCITUTLIAHBI
CIICAYIOIIHNE: JISKIIMU, CEMUHAPBI, TPYIIIOBBIC TUCKYCCUH, TeCThl. Kaxkas u3 HuX
HaIpaBJICHA Ha JOCTM)KCHHE OIMPENCICHHBIX PE3yIbTaTOB O0yUCHUS.

1. JlekuuuB paMKax Kypca YATAKOTCS Pa3IUYHbIX TUIIOB:

- BBOJIHBIC, JAIONIUE OOIIHME MPEICTABICHUS O JUCITUIUIMHE U BBI3BIBAIOIIUE
HWHTEPEC K €€ OCBOCHUIO;

- YCTaHOBOYHBIC, OPHUEHTHUPYIOIIHE CTYJCHTOB Ha JIaJIbHEUIIIYIO
CaMOCTOATENIbHYIO0 paboTy (00s3aTeNbHO YHUTAIOTCS JUIS CTYJICHTOB 3a04YHOM

dbopmbl 00yUeHMS);



- JIEKLIMU-BU3YyaIH3alMK, O0OBEIMHSIIONIME ABAa BUIa MH(QOpMamu (YyCTHYIO U
HAIJSTHO-BU3YAIbHYI0) ®  (hopMHpyIOIiasi y CTYyJICHTOB npodeCcCHOHATIPHOE
MBILUIEHHE;

- JIEKLIUU C pa300pOM KOHKPETHBIX CUTYyallli, YTO MO3BOJISIET aKTUBU3UPOBAThH
yuyacTue 00y4yaeMbIX B 00CYKICHUU TEMBI.

2.CeMMHAPpBI 110 TMCUUIIMHE IPOBOASTCS B CIEyOUUX Gopmax:

- pa3BepHyTas Oecesla Ha OCHOBAHMHM TUIAHA CEMUHApa, IpeuIokeHHoro B Y MK;
- YCTHBIN OITPOC CTYACHTOB 10 BOIPOCaM IlIaHa CEMUHApA;
- CEeMHHAap-IUCKYCCHS.

3. I'pynnoBbie JMCKYCCHH HaIpaBICHbl HAaHAIN3 KOHKPETHBIX CUTYyalUU.
OHU TO3BOJISIFOT CTYI€HTaM MPAKTUYECKU OCBOUTH M 3aKPENUTh TEOPETUUYECKHIM
Marepual, W3JIOXKEHHBI Ha JIEKUUAX, a TakkKe NPUOOPECTH HaBBIKU
KOHKPETH3aLU1 TEOPETUYECKUX TOHATUH.

4. TecTHpOBaHMe KCIIOJIb3YETCA JJI OLICHKU CTETIEHH YCBOCHUS MarepHuala
Kypca B XOJE €ro MpenojaBaHHs, a TakXKe JUIsl IMPOBEPKH 3HAHWM IIOCIE €ro
OKOHYaHMS WJIM JIaXKe Ha CIEAYIOIIMI IO MOCJE CIa4u HK3aMEHOB WJIM 3a4E€TOB.
D710 Mo3BoJseT OOPaTUTh BHUMAHUE CTYJEHTOB HA UMEIOIIMECS Y HUX MPOOEIHI B
3HAHMSX [0 JAHHOM AMCHMIUIMHE. TeCThl MPOBOIATCS B AJIEKTPOHHOM BHUIE C
MCITIOJIb30BAHUEM KOMITBIOTEPHBIX TEXHOJIOTUH.

5. CamocrosiTeIbHAsA PadOTACTYACHTOB HallpaBlI€HAa HAa U3y4YCHUE
TEOPETHYECKOI0 MaTepuaja, IOArOTOBKY K CEMHHApaM M IPAKTHYECKUM
3aHATHUSAM, HalllCaHUE MUCbMEHHBIX pedepaTos.

NudopmanuoHHble TEXHOJOIMMH IIO3BOJSIOT PACUIMPUTH JOCTYI K
oOpa3oBaTeNbHBIM pecypcaM, YBEIMYUTh KOHTAaKTHOE B3aUMOJICHCTBUE C
NpenojiaBareyieM, CTPOUTh  HMHAMBUAYaJIbHbIE  TPACKTOPUM  IOATOTOBKH,
OOBEKTUBHOTO KOHTPOJS M MOHUTOPUHTAa 3HAHUW CTyIeHTOB. CTyAEHTHI
HaIpaBJIsSI0T Ha 3JEKTPOHHYIO TMOYTY MPENoAaBaTeNisl BBHITOJHEHHbIE 3aJaHUsl K
CEMUHApPCKUM W MPAKTUYECKUM 3aHATUAM, pedepaTsl. B cBolO ouepenb

IMpCIiogaBaTCjyib OTBCYACT HM IIO SHGKTPOHHOﬁ IMIOYTC, HAIIPpaBJIAA HX pa60Ty B
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HY>)KHOM HAampaBleHUH, YKa3blBas Ha JOMYIIEHHbIE OMIMOKH M BBICKA3bIBas
TpeOOBaHMS IO JaNbHEHIIEH padoTe.

CamocrosiTenbHast paboTa CTYAEHTOB MOJpa3ymMeBaeT paboTy MoJ
PYKOBOJACTBOM TpemnojaBaTeneil (KOHCYIbTallud W TIOMOIIb B BBIIOJHEHUHU
TEMaTUYECKUX 3aJaHuil), a TakXke, M HHIMBUAYaJIbHYIO pabOTy CTyJEHTa B
KOMIIBIOTEPHOM Kiacce win Ombimoreke. CamocTosiTenbHas paboTa CTY/IEHTOB
OpPraHMU3yeTCsl C MCIOJIb30BaHMEM CBOOOJHOTO AocTyna K MHTepHeT-pecypcam, B
TOM 4HUCJIE ¢ 0OpalleHUeM K MaTepuasiaM (Ci10oBapb, KOMMEHTAapUH, TEKCThI JIEKLIUN
M T.JI.), pa3MEIIEHHbIM Ha caite couurojornyeckoro ¢akyiaprera PITY

http://soc.rsuh.ru/

6. ITo HekOoTOpPHIM TeMaM, OJM3KUM IO TMPEAMETY JIPYTUM JUCHIUILIHHAM,
UCIIONIB3YETCS  MEKAUCHUIIMHAPHOEe  00y4YeHHe,KOTOpOe  MpEeJIosaraet
WCITOJIb30BAHUE 3HAHUH U3 Pa3HBIX 00JaCTel I MX KOHIICHTPAIUA TPU PEIICHUH
KOHKPETHOH TTPOOIIEMBI.

5. OueHka IJIaHUPyeMBbIX Pe3yJabTATOB 00y4eHUs
5.1. Cucrema oneHUBaHUA
TeKyu;uﬁ KOHmMpOoJib OCYHECTBIILIETCA B BUAC OLICHOK OTBETOB B XOJI€ YCTHOI'O OITpOCa Ha
MPAKTUYCCKUX 3aHATHUAX, KOHTPOJIbHBIX pa60T, AHAJIUTUYCCKOTO AOMAIIHEro 3adaHusd.
Ilpomesicymounwiii KoHmposb 3HAHUN MPOBOAUTCS B (popMEe YCTHOTO DK3aMeHa, BKIIIOYAIOIIEH
BOIIPOCBHI IO TCOpPHUHU U IMPAKTUKEC HCIIOJIb30BAHUA PA3JINYHBIX HHCTPYMCHTOB HpHKﬂaﬂHOﬁ

CTaTHUCTHUKH.
Dopma KOHmMPOs Cpok omuemuocmu Makc. konuyecmeo 6annog
3a oony pabomy,  Bceeo

Texywuii KOHMPOb.

- YCTHBIN ompoc B TEUEHHUE CEMECTpa 3 Gamta 18 6ammoB

- UHAUBUIyaJIbHOE IOMAILIHEE 16 Henens 20 6amioB 20 6amioB
3a/laHue

- KOHTPOJIbHAs paboTa 4, 8 nenenu 11 Gammos 22 Gamra
[IpomexyTouHas arTecTanus 17 Henens 40 6amnsoB
(3auer)
HUmoeo 3a cemecmp (Oucyunaumy) 100 6anoB

OreHKa «yJJOBJIETBOPUTEIHFHO» U BBIIIE BHICTABIISIOTCS 00yYaroleMycs, HabpaBuiemy
He MeHee 50 0ayIoB B pe3ysibTaTe CyMMHUPOBAaHUS OaJJIOB, MOJYyYEHHBIX IPU TEKYIIEM KOHTPOJIE
Y IPOMEKYTOYHOM aTTecTanun. [lomyueHHbI COBOKYIHBIH pe3ynbTar (MakcuMyM 100 6ansoB)
KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKATY OI[EHOK U B IIIKAIY OIEHOK EBpormeiickoii cuctembl
nepeHoca 1 HakoruieHus kpeautos (EuropeanCreditTransferSystem; nanee — ECTS) B
COOTBETCTBHUH C TAOIHLIEH:


http://soc.rsuh.ru/
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100-6arnnvnas wkana Tpaouyuonnas wxana Hlxana ECTS

95100 A

33— 94 OMAUYHO 3

68— 82 Xopouio 3aumeHo C
5667 D
50355 VOO0BIemMBOPUMENLHO z

20-49 FX
T HeYy0081emEoPUmeIbHO He 3aYmeHo 7

Texymuii KOHTpPOJIb OCYIIECTBIISIETCS B BHUAE OLEHOK ydacTus B OOCYKICHUH
TEOPETUYECKHX BOIMPOCOB HAa CEMMHApax M KOHTPOJBHOW pPabOThHL. YuacTHe B OOCYXKIACHUHU
TEOPETUUYECKUX BOMPOCOB OIICHMBAECTCS HAa KaXJIOM MPAKTUYECKOM 3aHATHU 10 5 0asuios.
KonrtposnbHas paborta oueHUBaeTcs 10 25 6aios.

[TpoMexyTOUHBIM KOHTPOJIb 3HAHUI MPOBOAUTCA B (hopMme 3alUThl yueOHOrO MpPOEKTa,
oueHuBaercs 10 40 GaioB. B pesynpTare TeKymiero M MpOMEXKYTOYHOTO KOHTPOJIS 3HAHUH
CTYZEHTBI IIOJIY4aloT 3a4€T ¢ OLICHKOU IO KypCy.

Dopma KOHmMpPO

Maxc. konuuecmeo 6annos

3a oony pabomy|  Bceeo

Texywuti KoHmponw:
- Yuacmue 6 obcyorcoenuu
meopemuyecKux 60npocos Ha

CEMUHRAPCKUX 3AHAMUAX

5 banna 35 bannos

- Konmponvras paboma 25 bannos 25 6annos
Tlpomescymounas ammecmayusi 40 6annos
(3awuma yuebHozo npoekma)

Umoeo 3a cemecmp (Oucyunumy) 100 6annos

Onenka «3auTeHO» BBICTaBIIsIeTcs oOyuarolemycs, HaOpaBiiemy He meHee 50 OaioB B
pe3yabTaTe CyMMHPOBaHUSI OAJIJIOB, MOJyYEHHBIX IPU TEKYIIEM KOHTPOJIE M MPOMEXYTOYHOU
arrectanuu. [lomydeHHBI COBOKYIHBIN pe3yibTaT (MakcumyM 100 6aioB) KOHBEPTUPYETCS B
TPAAULMOHHYIO IIKAJIy OLEHOK W B IIKaJIy OLEHOK EBpONENCKONM CHUCTEMBI IIepeHoca U
HakorieHus kpeautoB (EuropeanCreditTransferSystem; manee — ECTS) B cooTBeTCTBUU C

TaOIUIICH:
100-
Hlxana
bannvna Tpaouyuonnas wixana Kpumepuu
ECTS
A wKaaa
95—100 OMAUYHO A TeopeTtnueckoe coJiepyKaHue
3aumen JTUCHUTUTMHBL  (MOJYJISI) OCBOEHO
0 MOJTHOCTHIO, 0e3 POOEIIOB,
HEOOXOTUMBIE NPaKTUIECKHE

HaBbIKI pa6OTI)I C OCBOCHHBIM
MatepuajioM c(OpMHUPOBaHBI, BCe
MPEeTyCMOTPECHHBIC paboueii
IPOTrPaMMOii JCIUTUTHHBI




100-
bannvHa
A wKana

Tpaouyuonnas wxana

Ilxana
ECTS

Kpumepuu

83 -94

68382

Xopouio

56-67

Y00871emM8OPUMENbHO

(Momyst) y4ecOHbBIC 3a/IaHus
BBITIOJTHEHBI, KauecTBO Hx
BBIIIOJIHEHHS. ~ OLIEHEHO  YHCIIOM
0asIoB, OIU3KUM K
MaKCHMaJbHOMY.

TeopeTtnueckoe coJiep>KaHue
TUCIHUIUTMHBL  (MOJyJsl) OCBOEHO
MOJTHOCTHIO, 0e3 poOeIoB,
HEO0OXOMMBIC MIPAKTHYECKHE
HaBBIKK PAOOTBI C OCBOCHHBIM
MaTepuaioM CQPOPMHUPOBAHBI, BCE
MPeTyCMOTPEHHBIE paboueit
pOrpaMMoit JUACIUATIINHEI
(Momyst) y4eOHbIC 3a/1aHust
BBITIOJIHEHEI, Ka4eCTBO
BBITIOJIHEHHS OOJIBIIMHCTBA M3 HUX
OLICHCHO YHCIIOM 0ajioB, OJU3KHUM
K MaKCHMaJbHOMY.

TeopeTrueckoe coJiep)KaHue
JTUCIUTIIMHBL  (MOAYJs1) OCBOCHO
MOJIHOCTHI0, 0€3 MPoOeIoB,
HEKOTOPBIE MPAKTUYCCKUEC HABBIKU
paboThl ¢

OCBOEHHBIM MaTepUaioM
chopMupOBaHbI

HEJIOCTATOYHO, BCE
IPeyCMOTPECHHBIC paboueii
pOrpaMMoit TUCIIATUIHHEI
(Momyns) yueOHbIe 3aaHud
BBIIIOJIHEHE, Ka4eCTBO
BBITIOJIHCHHS HU OJHOTO U3 HUX HE
OIICHEHO MHHHUMAJIbHBIM YHCIOM
0arI0B, HEKOTOPHIE BUABI 3aJaHUI
BBIMOJIHEHE! C OIIHOKAMH.

Teopetnueckoe coepkaHue
JUCHUITIIMHBI

(MOIynsl) OCBOEHO YaCTUYHO, HO
npobesbl He

HOCSIT CYIIECTBEHHOT'O XapakTepa,
HEoOX0oANMBbIE HPaKTHYECKHE
HaBBbIKH1 pa6OTI)I C OCBOCHHBIM
MaTepruaioM B OCHOBHOM
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100- Hlxana
bannvna Tpaouyuonnas wxana Kpumepuu
ECTS
A wKaia
chopMupOBaHbI, OOJIBIITUHCTBO
MPEeyCMOTPEHHBIX paboueii
pOrpaMMoit JTUCIUTUTAHBI
(Momyns) y4eOHBIX 3aJaHUNA
BBITOJIHEHO, HEKOTOpbIE u3
BBITIOJTHEHHBIX 3aJlaHuH,
BO3MOXKHO, COJIEpKAT OIIUOKH.
TeopeTtnueckoe coJiepKaHue
IUCIAIIINHBI (MOIyT1s1)OCBOEHO
YaCTHYHO, HEKOTOPBIC
MPAaKTHYECKUE HABBIKM PabOTHI HE
c(OpMHPOBAHBI, MHOTHE
PeyCMOTPEHHBIE
50-55 E paboueii MPOrPaMMOit
JTUCHUIUIMHBL  (MOyJisi)y4ueOHbIe
3aJlaHdsl HE BBIOJIHCHBI, JHOO
Ka4eCTBO BBITIOJIHEHUSI HEKOTOPBIX
W3 HHUX OIIGHEHO YHCJIOM OajoB,
OJIM3KHUM K
MUHUMAaJIbHOMY.
Hey0081em8opUmMeibH He TeopeTnueckoe coepKaHue
o 3aumen TUCIHUIUTUHBL  (MOJyJsi) OCBOEHO
0 YaCTHYHO, HEOOXOIMMBIE
MPaKTHYECKHE HAaBBIKU pabOThI HE
chopMUpOBaHHI, OOJILIITUHCTBO
MPEeyCMOTPEHHBIX paboueii
IPOrpaMMoit JUCIUTUTAHBI
(Momynst) yueOHBIX 3a/laHU HE
20—-49 FX BBIIIOJIHEHO, JIMOO KayeCcTBO HX
BBITIOJTHCHHSI
OIICHEHO YHCIIOM 0ajuioB, OJIM3KUM
K MUHUMAIIEHOMY npu
JIOTIOJIHUTEIBHON
CaMOCTOSITENIbHOW ~ paboTe  Hax
MaTepuajIoM Kypca  BO3MOXXHO
MOBBIIIICHHE KAYECTBA BBITIOJTHEHUS
y4eOHBIX 3aJaHU.
0-19 F Teoperudeckoe coJiepKaHne
JUCTTUTUTAHBI
(Momyst) HE OCBOECHO.
Heobxonumeie MIPAKTHICCKHE

HaBBbIKHU pa6OTBI HEC
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100-
bannvra Tpaouyuonnas wixana [Hyara Kpumepuu
ECTS
A wkKaia
c(hOpMHPOBAHBI, BCE
Mpe1yCMOTPEHHBIE paboueii
IpOrpamMmon JUCLUTIIUHBI
yueOHbIe 3a/laHusl BBITIOJHEHBI C
rpyOBIMH OLTHOKAMH.
JlonomuuTenpHas
camocrosiTenbHas ~ pabora  Haj
MaTepuaioM JUCHUTITUHBI
(Momynsi) HE MPHUBEAET K KaKOMY-
b0  3HAYMMOMY  TOBBILIICHUIO
KayecTBa BBITIONHEHHUS y4eOHBIX
3a1aHUI
5.2. Kputepuu BbICTABJ/ICHUS] OLICHOK
Ne n/n | Koumponupyemoie pazdenvt | Koo koumponupyemoui | Haumenoeanue oyenounozo
ouCyunIUNb KomMnemeHyuu cpeocmea
(mooyas) (Kkomnemenuyuii)
Counonoruueckue Jluckyccus Ha ceMHUHape.
UCCJIEI0BAHUS B ceTu
1. WNHuTepHerT: MOHSATHE, | YK-4.2; OMK-2.1; OMK-2.2
UCTOpUSI BO3HUKHOBEHUS U
pa3BUTHSL.
OunaliH-nIaHe, UX BUIBI U Jluckyccus Ha ceMUHape.
2. 0COOEHHOCTH YK-4.2; OMK-2.1; OMK-2.2
(yHKIMOHUPOBAHUSI.
HNuctpymenTapuit Jluckyccus Ha ceMHHape.
3. MapKeTHHrOBI:IX YK-4.2; OMK-2.1; OMK-2.2
UCCJIEIOBaHUM B ceTu
Nurtepuer.
KauecTBO paHHBIX OHJIAWH- Jluckyccus Ha ceMHUHape.
4. UCCJIEJOBaHUM. YK-4.2; OMK-2.1; OMK-2.2 OueHka KOHTPOJIBHOM
paboThl HA cCEeMHHApe
OTteyecTBEHHBII OIIBIT Jluckyccus Ha ceMUHape.
5. R HOBBIX YK-4.2; OMK-2.1; OMK-2.2
METOJIUK WHTEpHET-
UCCJIEI0BAHUI
3apyOexHbIi OIIBIT Jluckyccus Ha ceMHUHape.
VCITOJIB30BaHUs HOBBIX Onenka myO0IMyHOM
6. YK-4.2; OMK-2.1; OMK-2.2
METOJIUK WHTEPHET- 3aIlUThl yUeOHOTO MPOEKTA.
HUCCIEeN0BaHUN
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[Tpu onleHMBaHUM OTBETOB HA CEMUHAPE YUUTHIBAIOTCS:
®  CTENeHb PACKPHITHS COJCPKaHUs MaTepHalia, 3HaHHE TEOPUU W3Y4YeHHBIX BompocoB (0-3
Oamna);
®  U3JIOKEHHE MarepHaja (rpaMOTHOCTh PEYH, TOUYHOCTh MCIOJIB30BAaHUS TEPMHUHOJIOTHH,
JIOTHYECKas TOCIe0BaTEIbHOCTD H3I0XKeHUs MaTtepuana) (0-1 6amn);
®  AKTUBHOCTH ydacTus B quckyccuu (0-1 Gamwr).
[Ipy HanmucaHuM KOHTPOJIBHOM pabOThl CTYAEHT JOJKEH OTBETUTh Ha 2 BOIpoca
(TeopeTnueckoro xapaktepa). Ilpu oneHMBaHUN OTBETa HA KaXIbI BOIIPOC YUUTHIBACTCS:
- TEOPETHYECKOE COJIepKaHNEe HE OCBOCHO, 3HAaHNE MaTepraa HOCUT (pparMeHTapHBIA XapakTep,
HaJmyue TpyobIx omunoOoK B otBeTe (1-7 Ganna);
- TEOPETHYECKOE COAEeP)KaHNE OCBOCHO YaCTUYHO, JIOMYIIEHO He 0oJiee IBYX-TPeX HEI04eTOB (8-
14 6annoB);
- TEOPETUYECKOE COJIEPKAHHE OCBOCHO IMOYTH TOJHOCTHIO, JOMYIICHO HE 0ojiee OTHOTO-ABYX
HE/I0UETOB, HO O0YYarOIIUICS CMOT ObI UX MCIIPABUTH caMOCTOsATeNbHO (15-20 OannoB);
- TEOPETHUUECKOE CO/ICPIKaHUE OCBOCHO MOJHOCTHIO, OTBET MOCTPOCH IO COOCTBEHHOMY IUIaHY
(21-25 Ganmnos).
IIpomesicymounas ammecmayus (3K3aMeH)

[Tpu orieHMBaHUY MyOIWYHON 3aITUTH Y4EOHOTO IPOEKTA YUUTHIBACTCS:

® T[IOJIHOTA MOJTOTOBKH 3aJaHusl, WHHOPMATUBHOCTh (JIOJDKHBI OBITH OTPA’KEHBI OTBETHI Ha
BCE MMOCTaBJICHHBIE B 3a/1aHuu Boripockl) — (0-10 6amios);

e IyOWHA MPOPabOTKU M3Y4aeMbIX BOIMPOCOB (MpopabOTKa MaTepuasa J0JDKHA OTPakaTh
BJIaJICHUE OCHOBHBIMH MOHATUAMH U KoHIIenusMu) (0-10 Gamios);

®  CHCTEMHOCTb, HaJIMUKEe BBIBOJOB (TPE3ECHTAIUs IOJDKHA OTpa)kaTh CUCTEMHBIN MOAXO0 K
aHaMM3y W crocoOy TMpeACTaBICHUS TaHHBIX, a TaKXke cojaepxkaTh Kpatkue BbiBoAbl) (0-10
OaJIIoB);

e BH3yanbHOE O(OpMIICHHE TPE3eHTANUU (MCIOIB30BaHUE B MPE3CHTAIMU MIPU(TOBBIX U
BU3YaJIbHBIX pEIICHUH, HAInYue QOTOWILIIOCTpaluid, 1e10Boi cTuib) (0-5 6amioB);

®  OTBETHI HA BONPOCHI Ay JUTOPHH, ydacTue B auckyccuu (0-5 6aisos).

5.3. OueHo4HbIe cpeaAcTBA (MaTepUAJIbl) IJIsl TEKYLIEr0 KOHTPOJIS
yCIeBAeMOCTH, TPOMEKYTOYHOM aTTeCTAIUN 00YYAIOIIUXCS MO TUCHUIIMHE

IIpumepHbIii NepevYeHb BONPOCOB /IS MOATOTOBKHM K KOHTPOJILHOM padoTte
(popMa TeKylIEr0 KOHTPOJIA)

®opmupyemsblie komnerenuun: YK-4.2; OIIK-2.1; OIIK-2.2.

1. KakoBbI NpeAnOChUIKY MOSBICHUS OHJIAH HCClIeI0BaHUN?

2. Kak cBsi3aHO U3MEHEHHNE BOCIPUATHS MOTPEeOUTENEH C BOSHUKHOBEHHEM HOBBIX METOJIOB
MapKETHUHTOBBIX UCCIEA0OBaHUMN?

3. Kak MOXHO HCNONB30BaTh NpeumylecTtBa MHTepHeTa s MPOBEACHUS HCCIEAOBAHUI
TPaJAUIIMOHHBIMUA METOAAMU?
KaxoBrl ocobennoctu co3manua B2C u B2B naneneii?

5. Kakue mporeaypsl MOTYT MOBBICUTH JIOCTOBEPHOCTH JAHHBIX, COOMPAEMBIX IMPHU TTOMOIIN
OHJIAMH IaHenei?

6. Uem oOocHOBaHa TEHIEHIUA K TIOBBIINICHUIO WHTEPAKTUBHOCTH HCCIIEI0BATEIHCKOTO
HHCTpyMeHTapusi? JlaiiTe OTBET ¢ MO3UIIMU 3aKa3uuKa, MPEACTABUTENS UCCIIEI0BATEIHCKOTO
areHTCTBA M YYaCTHUKA MCCIICIOBAHUS.
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7. B deM 0COOEHHOCTH METOJUK M3YUCHHSI BHUMAHUSI K BU3YaIbHBIM CTUMYJIaM: eye-tracking u
KIINK-TECT?

8. Kakumu crocobaMu MOKHO OTIPEISITUTh HEA0OPOCOBECTHBIX PECIIOHACHTOB?

9. Kakue cTaTucTUUECKHE MOKA3aTENHN CBUIETEICTBYIOT O BOBJICUEHHOCTH MTAHEIUCTOB?

10. Mo>xHO 11 Ha3BaTh OHJIAH UCCIIEJOBAHUSI PEIPE3EHTATUBHBIMU?

11. B 4em 3akimto4aroTCsl OTpaHUYCHHMS B MCIOJIb30BAHUM OHJIAWH MaHeIed Il W3y4YeHUSs
WNHTteprer-aynuropun?

12. Kak cBd3aHa NOPUMEHUMOCTh OHJIAWH METOJOB C KaTEropuil ToBapa W €ro ILeJIeBOM
ayauTopuein?

6. YueOHO-MeTOAMYecKOe U MH(POPMALIMOHHOE o0ecliedeHUe TUCHUIITIMHBI

6.1. CiuCOK HCTOYHUKOB U JIUTEPATYyPhl.

OcHoBHasi iMTEpaTypa

1. Ownnaitn uccnenosanus B Poccun 2.0 / Iox pen. llamkunaA.B. ulloznasakoBoitM.E. —
M.: OnlineMarketIntelligence, 2010

2. ManxorpaHepem K. Mapkerunrossie nccnenoanus. IIpaktnueckoe pykoBoOJICTBO, 4-¢
m3ganue. — M.: U1 "Bunssamc", 2007.

3. Yepuwmmib I'.A. Mapketunrosslie uccinegoanus. Cepust MapkeTuHr st
npodeccuonanos”. — CII0.: 5-e uznanue, 2007.

4. Bmacosa M.JI. Connonorudeckne MEeToIbl B MapKETUHI OBBIX UCCIeN0BaHusAX. — M.: U31-
Bo I'Y-BIIID, 2006.

5. TomyOkoB E.Il. MapkeTuHroBble HCCIEIOBaHUS: TEOpPHUS, METONOJIOTHUS U IpaKTHKA.
Cepust MapkeTunr u MeHeKMeHT B Poccun u 3a pybexom". — M,: ®UHITPECC, 2000.

6. Aaxep /., Kymap B., [leit Jlxx. Mapketunrossie uccienoBanus. 7-¢ uzganue/— CII6.:
ITutep, 2004.

JlonoiHUTeIbHAS JTUTEpPaTypa

1. T'yceitnoB I'. 3ameTkun k aHTpomonoruu pycckoro VHTepHera: 0cOOEHHOCTH S3bIKa U
mutepatypel cereBbix Jrogei // HJIO, Ne43, 2000. [DaeKTpOHHBIA JIOKYMEHT]
http://maga- zines.russ.ru/nlo/2000/43/main8.html

2. JaBbigoB C.I'. OnnailH aHKETHMPOBAaHUE C HCIOJIb30BAaHMEM MOOWIIBHBIX Tese(OHOB:
pE3yJIBTaThI METOIUYECKOTO SKCIIEPUMEHTA// http://hrm.ru/onlajjn-
issledovanija-kak-metod

3. Jeparko W.®d. OwnnaiiH ucciaenoBaHUsS M METOJOJIOTHS COLMAIBHBIX HAayK: HOBbIE
TOPU30HTHI, HOBBIE (U HE CTOJIb HOBbIE) TpyaHocTH // http://hrm.ru/onlajjn-issledovanija-
kak-metod

4. HoxrtopoB b.3. OnnailHOBBIE OMPOCHI: OOBIAEHHOCTh HACTYMHBIIETO CTOJICTUS //
Teneckor: HaOMIO1EHNS 3a TOBCEIHEBHOM JKHU3HBIO nIeTepOypxkies, 2000, Ne4.

5. Jlaryn JI. Onnaitn Goxyc-rpymnibl Kak HOBBIA METOJ HUccieqoBaHuil B cetu MHTEepHET //
MapkeTHHr 1 MapKeTUHIoBble ucciaenoBanus, 2001, Ne2.

6. Jlonro /I. Ounaitn okyc-rpynmnsl B gopmare (popyma: 3¢pdeKTUBHOCTb, MTPOBEPEHHAS
MEX1yHapOJIHON NIPAaKTUKOI//
http://omirussia.ru/articles/use the right tool in_your toolbox jim longo ru.pdf

7. MasneroBa A.M. bopr0a 3a kKauecTBO M HaJECKHOCTh ITaHHBIX B OHJIAIH HCClIe0BaHUIX//
http://hrm.ru/onlajjn-issledovanija-kak-metod

8. Omuyaitn unu  TeneoH - CpaBHEHHE MOMYJAPHBIX METOJOB CcOOpa JaHHBIX B
MapKeTHHTOBBIX  HccrnenoBanusax  (Martepeio xypmama VUE! ¢ moktopom
MutuemOrrepcom)// http://www.cfin.ru/press/practical/2007-07/01.shtml



http://maga-
http://www.cfin.ru/press/practical/2007-07/01.shtml#_ftn1
http://hrm.ru/onlajjn-issledovanija-kak-metod
http://hrm.ru/onlajjn-issledovanija-kak-metod
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9. Ommaiin uccnenoBanus B Poccun: tenaeHuuu u nepcrnektusbl / Ilog pen. amxkunaa
A.B. u IloznnskoBoit M.E. — M.: U3n-Bo NucTuTyTa cormmoniorun PAH, 2007

10. Iletur A., Yenuxk C. JlomosHEHHWE MAapKETUHIOBBIX MCCIEAOBAHUN COLUATbHBIMU
cetsimu// http://hrm.ru/onlajjn-issledovanija-kak-metod

11. Hlamkua A.B. ®okyc rpynmsl OHJIAH: HOBBIE TEXHOJOTMUM MapKETHHIOBBIX
uccnenaoanuii // MapketuarPRO, Nel, 2006.

12. 28 questions to help buyers of online samples /!
https://www.esomar.org/uploads/public/knowledge-and-standards/documents/ESOMAR-
28-Questions-to-Help-Buyers-of-Online-Samples-September-2012.pdf

13. Andrei Postoaca. The Anonymous Elect: Market Research through Online Access Panels.
— Berlin: Springer, 2006.

14. Doing Internet Research: Critical Issues and Methods for Examining the Net. Ed. by
Steve Jones. — Thousand Oaks: Sage Publications, 1999.

15. ESOMAR guideline om social media research, 2011 /1
http://www.sociologos.ru/upload/File/Social%20Media%?20Guideline
%20FINAL%20June%?202011.pdf

16. Robert W. Monster, Raymond C. Pettit. Market Research in the Internet Age: Leveraging
the Internet for Market Measurement and Consumer Insight. — NY: John Wiley & Sons
Inc., 2002.

17. Seymour Sudman, Brian Wansink. Consumer panels. — 2nd ed. — Chicago: American
Marketing Association, 2002.

18. Society Online: The Internet in Context. Ed. By Philip N. Howard and Steve Jones. -
Thousand Oaks: Sage Publications, 2004.

6.2.1lepevyenn pecypcoB HHPOPMANNOHHO-TEJIEKOMMYHHUKAIITUOHHOM
cetu « MHTEpHET

1. Research World (exxemecstanbiiixkypaan ESOMAR). KiroueBbie cTaThu JOCTYITHBI Ha CaiiTe:
http://www.esomar.org/index.php/featured-articles.html

2. Quirks (kypHanm 1O MapKETHHTOBBIM HCCJIEIOBAHMAM). OJEKTPOHHBIE BEPCHUHU CTaTei

JOCTYIHBI TIOCTIE perucTpaIuy Ha caitte: https:// www.quirks.com/

ba3zbr nanapix ®OM www.fom.ru (Www.wciom.ru)

baszbl nannbix [IMPKOH (www.zircon.ru)

ba3bl nannbix JleBana-mientp (www.levada.ru)

baza mpoekta RLMS (www.cpc.unc.edu/rlms)

Kommanus OMI (Online Market Intelligence) (http://www.omirussia.ru)

Kommnanus MACMMU, (Poccus) (http:/www.onlinemonitor.ru/)

[Tpoext Research&Trends. CoObITHs, METOAWKH, WHAUKATOPHI, TeHAeHIMH (http:/www.r-

trends.ru/)

10. UadopmaimoHHO-CTIPaBOYHBIA MOPTAJ MO TEOPUH M MPAKTHKE PEKJIAMHON IESTeIbHOCTH
(http://adindustry.ru/)

11. UaopmanimoHHO-aHATMTUYECKU TMOPTA MO OCHOBHBIM  HAINpPaBJICHUSAM U PhIHKAM
rymMaHuTapHbIx TexHonorui (http:/gtmarket.ru/)

12. Dunuknonenus Mmapkerunra (http:/www.marketing.spb.ru/)

LR n bW

7. Mamepuanvno-mexnuueckoe odecneueHue OUCUUNIUHbBL

I[J'ISI MaruCTpaHToOB JOJIKCH OBITH obecrnieueH A0CTYyII K COBpPCMCHHBIM
HpO(l)eCCI/IOHaJ'IBHI)IM bazam JaHHBIX, I/IH(i)OpMaHI/IOHHI)IM CIIpaBOYHBIM U INOMCKOBBIM CHCTCMaM


http://www.marketing.spb.ru/
http://gtmarket.ru/
http://www.r-trends.ru/
http://www.r-trends.ru/
http://www.r-trends.ru/
http://www.onlinemonitor.ru/
http://www.masmi.com/ru
http://www.omirussia.ru/
http://www.cpc.unc.edu/rlms
http://www.levada.ru/
http://www.zircon.ru/
http://www.wciom.ru/
http://www.fom.ru/
https://www.quirks.com/
http://www.esomar.org/index.php/featured-articles.html
http://www.sociologos.ru/upload/File/Social%20Media%20Guideline%20FINAL%20June%202011.pdf
http://www.sociologos.ru/upload/File/Social%20Media%20Guideline%20FINAL%20June%202011.pdf
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M0 COIMOJIOTHHU. DTO HEOOXOAUMO ISl CAMOCTOSATEIHHON pabOThl ¢ UCTOYHUKAMH, MTOATOTOBKHU
K CEMUHApaM W HaMCAHHIO pelleH3ni U pedepaTos.

MuHUMaIBHO HEOOXOMUMBIA JUIS peaM3allii MPOTPaMMbl MEPeUeHb MaTepHUaTbHO-
TEXHUYECKOr0 00eCIIeYeHrs BKII0YaEeT B ce0s:

- HaJIM4Me ayIuTOPUU C MyJIbTUMEIUNHBIM 000pYA0BAHUEM;

- HaJIMYHE JOCTYITHOTO I MarkCcTpaHTa BhIXoja B IHTepHeT.

[Tpu Mconb30BaHUM AJIEKTPOHHBIX U3AaHUNA YHUBEPCUTET JI0OJDKEH 00€CIeUUTh Ka)10T0
00yJaromerocss BO BpeMsi CaMOCTOSTEIBHON TOJITOTOBKHA PabOYMM MECTOM B KOMITBIOTEPHOM
KJIacce ¢ BBIXOJIOM B VIHTEpHET B COOTBETCTBUH C 00BEMOM H3y4aeMbIX JUCIIUTIIHH.

8. Obecneuenue oopazosamenvnozo npoyecca 014 JUY C OZPAHUYEHHBIMU
803MONCHOCHAMU 300P08bA

PaGouas mporpamma IUCIUIUIMHBI afanTHpoOBaHa Ui obecriedeHuss 00pa30BaTEIbHOTO
mpolecca JIMIaM C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMHU 3JI0pOBbs. I 3TOTO OT CTyAeHTa
TpeOyeTcsl mpeACTaBUTh 3aKI0UEHUE TICUXO0JIOrO-Meauko-neaarorundeckoir komuccuu (ITMIIK)
U JIMYHOE 3asBJICHUE (3asBICHHE 3aKOHHOro mnpencrtasutens). B 3akmouenun [IMIIK nomxHo
OBITh IPOMHCAHO:

- pekoMeHayemas ydeOHas Harpys3ka Ha oOydaromierocst (KOJHMYECTBO JHEH B HEJNEINto,
4acoB B JICHb);

- 000py10BaHNE TEXHUUYECKUX YCIOBUM (TIpU HEOOXOJUMOCTH);

- COMPOBOXJEHHE W (WUJIM) TPUCYTCTBHE POAMUTENICH (3aKOHHBIX MPEACTABUTENCH) BO
BpeMs y4eOHOTro nporiecca (Impu He0OXOIUMOCTH ),

- OpraHuzalys  ICUXOJIOr0-NMeAarorndeckoro  CONpOBOXKJIEHHE  OOydarolerocs ¢
yKa3aHUEM CIHEIHAaINCTOB U JOMYCTUMON HArpy3KH (KOJMYECTBA YaCOB B HEJIEITIO).

Jlsist oCyIIecTBICHUS MPOLEAYp TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHOM
aTTECTaIlMU OO0YYaIOIIMUXCA TPH HEOOXOAMMOCTH MOTYT OBITh CO3/1aHbl (DOHIBI OIEHOYHBIX
CPEICTB, AaNalTUPOBAaHHBIC [UISI JIMI] C OrPAaHUYCHHBIMH BO3MOXKHOCTSMH 3JI0POBBS H
MO3BOJIAIONIME OLICHUTh JOCTHMKEHHE MU 3allJIJaHUPOBAaHHBIX B OCHOBHOW 00pa3oBaTelIbHOI
mporpaMMe pe3yJbTaToB OOydYeHHUsS W YPOBEHb C(HOPMHUPOBAHHOCTH BCEX KOMIICTCHITUH,
3asiBJICHHBIX B 00pa30BaTeNbHOI MporpamMmme.

®opma MpoBeleHUs] TEKylIell W HMTOTOBOM aTTecTallud MJs JIUI[ C OrpaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBBSI YCTAHABIMBAECTCS C YYETOM HWHAMBHIYAIbHBIX MCUXO(DU3HMUECKUX
0COOEHHOCTEH (YCTHO, MUChbMEHHO (Ha Oymare, Ha KOMITbIOTEPE), B (popMe TECTUPOBAHUS U T.I1.).
[Ipy HEOOXOAMMOCTH CTYAEHTY NPEIOCTABISETCS IOMOJTHUTEIHHOE BpEeMs HJs IMOATOTOBKH
OTBETa Ha 3a4eTe.

B xozae peanuzanuu 1UCHUILIMHBI UCIIOJB3YIOTCS CIEAYIONINE JOTOTHUTEIbHBIC

METOBI 00YUEHUSI, TEKYIIETO KOHTPOJISI yCTIEBAEMOCTH M TIPOMEKYTOUYHOM aTTeCTaIlf
o0yJaronuxcs B 3aBUCUMOCTH OT UX WHANBUAYATbHBIX OCOOSHHOCTEH:

e JIIs CJENBIX U CJIa0OBUIAIINX:

- JeKuud O(GOpPMISIOTCS B BHUAEC JJICKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEPA CO CICIIMATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

- THMCHMCHHBIC 3aJlaHUS BBITIOJIHSIIOTCS Ha KOMIIBIOTEPE CO  CHEIHATU3UPOBAHHBIM
MIPOTrpaMMHBIM 00€CIIEYEHUEM, UIIH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieunBaeTCss MHIWBHIyalbHOE paBHOMEpHOE ocBenieHrne He Mmenee 300 Jrokc;

- JUIS BBINOJIHEHUS 3aJlaHds TPU HEOOXOJAMMOCTH TPEIOCTABISETCS YBEIUYUBAIOIICE
YCTPOWCTBO; BO3MOXKHO TaK)K€ UCITOJIb30BaHNE COOCTBEHHBIX YBEIMUYUBAIONINX YCTPOUCTB;
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- MACBMEHHBIC 3aJ1aHUsT OPOPMIISIOTCS YBEITHUECHHBIM MIPU(TOM;

- 9K3aMeH U 3a4€T MPOBOAATCS B YCTHOU (hOpME MM BBIMIOJIHAIOTCS B MUCbMEHHOM opme Ha
KOMITbIOTEPE.

® IS TUIYXHUX U CIa00CTBIIIANTNX:

- Jexuuu o(OpMIISIOTCS B BHUJIE DJICKTPOHHOTO JOKYMEHTa, IHOO0 TPeaoCTaBIsSETCS
3BYKOYCHJIMBAIOIIAs anmapaTrypa HHANBUIYJTbHOTO MTOJTh30BaHNS,

- MICbMEHHBIC 3a/1aHUs BHITIOTHIIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOU opMme;

- JK3aMeH W 3a4€T MPOBOIATCS B MHCHbMEHHOW (opMe Ha KOMITBIOTEPE; BO3MOXKHO
npoBeqieHue B opMe TeCTUPOBAHUS.

® ISl JIUI] C HAPYIICHUSIMU OTIOPHO-/IBUTATEILHOTO amnmnapara:

- JeKIuu O(OPMIISIOTCS B BHUJE AJIEKTPOHHOTO TOKYMEHTa, IOCTYHMHOTO C TOMOIIBIO
KOMITBIOTEPA CO CICIIMATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

- THUChbMEHHBIC 3a/laHWs BBINOJHAIOTCS Ha KOMIIBIOTEPE CO CHEIHATU3UPOBAHHBIM
MIPOTrpaMMHBIM 00€CTICUCHUEM;

- 9K3aMeH U 3a4€T MPOBOAATCS B YCTHOU (hOpME MM BBITIOJIHAIOTCS B MUCbMEHHOM opme Ha
KOMITbIOTEPE.

[Tpu He0OXOIUMOCTH MpeTyCMaTPUBACTCs YBEIHMUECHNUE BPEMEHH I MTOJTOTOBKH OTBETA.

[Iponienypa  mpoBeneHHs  MPOMEKYTOYHOM  aTTecTalud s OOYyYarolluXcs
yCTaHaBIMBaeTCA € YYETOM UX HHAWBHUIYANBHBIX MCUXOPU3UYECKUX OCOOECHHOCTEH.
[TpomesxkyTouHast aTTecTalrs MOXKET MPOBOJUTHCS B HECKOJIBKO JTaIlOB.

[Tpu mpoBeneHUH MpOLEAYPHl OLIEHUBAHUS PE3YBTATOB OOYUYEHHs MpEeayCcMaTpUBACTCS
UCTIONB30BAaHUE TEXHUYECKUX CPEJICTB, HEOOXOMUMBIX B CBS3M C WHIAUBHIYaJTbHBIMH
OCOOCHHOCTSIMU O0Y4YaOIIUXCA. DTH CPENCTBA MOTYT OBITH MPEAOCTaBIEHBI YHHUBEPCHUTETOM,
WJIM MOTYT MCTOJIB30BaThCS COOCTBEHHBIE TEXHUYECKHUE CPECTBRA.

[IpoBenenne mpoueaAypbl OLEHUBAHUS  pe3yiabTaToB  OOy4YeHHS  JIOMYyCKaeTcs C
HCIIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaeTcss A0CTyN K MHPOPMAIMOHHBIM U OMOIHOTpadUuecKuM pecypcaM B CETH
WuTepHer st kaxaoro oOywaromierocss B gopmax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM HUX
3JI0pOBBS U BOCTIPUSTUS HHPOPMAIIH:

® ISl CTIETBIX M CTa00BUISIINX:

- B Ie4aTHOM (hopMe YBEIIMUEHHBIM MIpU(TOM;
- B (hopMe 2IEKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

e ISl TIIYXHUX U Ca00CBIIIAIINX:

- B Ie4aTHOU opMme;

- B (hopme 3JeKTPOHHOTO TOKYMEHTA.

e ISt OOYYAIOMIMXCS C HAPYIICHUSIMU OTIOPHO-/IBUTATEILHOTO armapara:
- B Ie4aTHOH (opme;

- B (hopMe 2IEKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

Y4eOHble ayIUTOPUU AJIE BCEX BHJIOB KOHTAKTHOW M CAMOCTOATEIHHOU pabOThI, HAyIHAS
O6uOIMOTEeKa W MHbIE MOMENICHMs JUIsl 00y4YeHHsI OCHAILlEHBI CIEUAIbHBIM 000pYy/I0OBaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPEICTBAMHU O0YUYECHHUS:

® IS CJETBIX U CIIA00BUIAIINX:

- YCTPOMCTBOM JJIsl CKaHUpoBaHus 1 uTeHus ¢ kamepoil SARA CE;

- nucrieeM bpaiins PAC Mate 20;

- mpuHTepoM bpaitnst EmBrailleViewPlus;

e ISl TIIYXHX U CIa0OCTBIIIAIINX:

- aBTOMAaTHM3MPOBAHHBIM pPA0OYMM MECTOM /Ui JIIOACH ¢ HapylieHHEeM cliyXa |
c71a00CIIBIIIAIINX;

- aKyCTHYECKUHN YCHINTETh U KOJOHKH;
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® s O0YYarOIUXCsl C HAPYIICHUSIMH ONIOPHO-/IBUTATEJILHOTO amnapaTra:
- IEPEIBUKHBIMU, PETYJINPYEMBIMHU 3proHoMuYeckumu napramu CH-1;
- KOMIBIOTEPHON TEXHUKOMN CO CIIEHUAIbHBIM IPOTPAMMHBIM 00€CTIICYEHHEM.

9. MeToanueckue MaTepuajbl

IIpuMepHBIi epeYeHb BONPOCOB /ISl IMCKYCCHM HA CeMHHapax
(popma Tekyniero KOHTpOJIst)

Pazoen 1. Couyuonozuueckue uccnedoganus 6 cemu Humepnem: nouamue, ucmopus
603HUKHOBEHUS U PA3GUMUAL.

Bonpocul ons 06cyscoenus:

[loHsiTHE M BUBI MAPKETUHIOBBIX MCCIIEIOBaHNM B ceTu VIHTEepHeT.

OcCOOeHHOCTH KOMMYHHMKAIIMA MEXIY HCCIEeI0BaTeIeM W DPECHOHJCHTOM B CETH
HNutepner.

Bo3M0XHOCTH ¥ OTpaHUYEHUS OHJIAWH-UCCIIEA0BAHUM.

Hcnonp30BaHue CMEIIAHHBIX METO/I0B cOOpa JaHHBIX, IEPEXO/IHbIE METOAUKHU B OHJIAHH-
UCCIIEIOBaHMSIX.

Pa3zoen 2. Ounaiin-nanenu, ux 6uosvl u 0COOEHHOCHMU YHKYUOHUPOBAHUSL.

Bonpocwt ons 0b6cyscoenus:

IlonsTue onnailH maHesb, BUABI MaHene. [IpeuMyniecTBa U HENOCTATKU IMAHEJIbHBIX
HUCCJIEIOBAHUN.

Oco0OeHHOCTH pPEKpyTa YYAacTHUKOB TAHENeW, WX WHANBUAYAIbHBIE TMPOQUIIH.
Crenuguka MOCTpOeHHs] BBIOOPOK IIENEBbIX ayJIUTOPUN Pa3IUYHBIX IPOIYKTOB M YCIYT
(cienMan3upOBaHHBIE [TAHENH).

KiroueBbie kpuTepun KauecTBa MaHemneH.

Pazoen 3. Hucmpymenmapuii mapkemunzoevlx ucciedosanuii ¢ cemu Hnmepnem.

Bonpocul ons 06cyacoenus:

B03MOXXHOCTH UCCIIE10BATENBCKOTO HHCTPYMEHTApHs B ceTu IHTepHeT.

[MonroroBka BeO-aHKETHl UIsI CaMO3allONHEHHA. BimsHue au3aiiHa BeO-aHKETHl Ha
KaueCTBO ITOJyYEHHBIX OTBETOB.

HoBble BO3MOXHOCTH MapKETHHIOBBIX UCCIIEIOBAaHUN B ceTH MIHTEepHeT.

Pa3zoen 4. Kauecmeo oannvix onnaitn- ucciedosanuil.

Bonpocwt ons 0b6cyscoenus:

MexayHapoaHbIE CTaHIAPTHI KavyecTBa B OOJACTH HCCIEIOBAHUI C HCIOJIB30BaHUEM
HNutepuer: ESOMAR u CASRO.

WNuctpyMenTsl BepuUKAMM TEPCOHANBHBIX TaHHBIX W MPOBEPKU JTOCTOBEPHOCTH
nHpopmanuu.

Oco0eHHOCTH TOCTPOCHHUS OHJIAHH-BBIOOPOK U 00ECTICUCHUS X KauecTRa.

Paszoen 5. Omeuecmeennulii onvim ucnoab306aHUA HOGHIX MEMOOUK OHIATUH-UCCIE006AHUIL.
Bonpocwt ons 0b6cyscoenus:
[IponukHoBenue MutepHeT B Poccuu 1 ero BiMsiHUE HA OHJIAMH-UCCIICIOBAHUSA.
Hcnons3zoBanue MU B cetu MHTEpHET B CTpaHax ¢ HEBBICOKMM MPOHUKHOBEHUEM.
Kpynneiimme poccuiickue mpoekTsl B 001acTé OHJaWH-uccinenoBanuii. PerHok MU B
Poccun: ciennanu3upoBaHHbIE IPOEKTHI U ar€HTCTBA.
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Pa3zoen 6. 3apyoderrcHulii Onvblm UCNONb306AHUA HOBBIX MEMOOUK OHJIAUH-UCC/1e006AHUIL.
Bonpocul ons 06cyscoenus:
Pa3MbIBaHue rpaHuI] MeXKIY Ka4eCTBEHHBIMU U KOJIMYECTBEHHBIMU HCCIIEI0BAHUSIMU.
Onpocel ¢ HUCMONB30BAaHUEM MOOHMIBHBIX TeNeQOHOB, CMapT(HOHOB M HMHBIX CPEICTB
KOMMYHHKAIIH.
WuTerpanus uccnenoarenbckoi nHGopmarun ¢ ganaeiMu CRM 1 GuzHec-pa3Beaki.

IIpumepHas cTpykTypa y4eOHOro npoexra (¢popma npomMeKyro4HOro KOHTPOJIs)

Copnep:xaHueM 3a7aHusd SIBISIETCA MOATOTOBKA K co3gaHuio norpedurensckoi (B2C) nnm
ousHec (B2B) onnaiin manenu. Kaxnpiit o0y4aromuiics BBIOUpaET EIEBYIO ayIUTOPHIO TTaHEIH
U paszpabarbiBaeT KOHIENIuIo manenu. [IpumepHsiii 06beM paboTel — 10-20 ctpanun. Tekcr
y4eOHOr0 TpOeKTa CcHaaeTcs, A MyONUYHON 3allUThl TPEACTABISETCS MpE3eHTAIUs B
nporpamme PowerPoint. Tlocne BeicTymienust (5-10 MHH.) CTyJI€HT OTBEYaeT Ha BOIPOCHI
ayJIUTOPUH, Y4aCTBYeT B JUCKYCCHH. TEKCT, BBICTYIICHHE M y4YacTHUE B JIUCKYCCHU HMEIOT
3HAaYEHUE JIJIs1 UTOTOBOM OLIEHKH.

IIpumepnas cmpyxmypa pabombi:

e OmnpezeneHue 1eNeBOH ayTUTOPUN TTAHENH.

e lccnenoBaTenbCKue 3a/1aud aHEIH, TOTEHIIMAIbHbBIE TOTpeOuTenn HHpOpMaIu,
MOJTy4aeMoil B MMaHeIH.

e BapuaHThl pekpyTa pecroH/IeHTOB/YYaCTHUKOB MMaHEIH, YACPKAHHS U BOBJICUCHUS
MAHEJIUCTOB.

e MeHeMKMEHT aHelu: PEMOHT, Mo/A/Iep>KaHue KayecTBa MaHeH.

e (OOocHOBaHHE BBIOOpA METO/IA HCCIIEAOBAHUS.

e BapuanT npoduinbHO maHeny.

9.1. Ill1aHbI NPAKTHYECKHUX (CEMHMHAPCKHUX) M J1a00PaTOPHBIX 3aHATHH.

Pazoen 1. Coyuonozuueckue uccinedosanuss 6 cemu Humepnem: nouamue, ucmopus
603HUKHOBEHUA U PA3GUMUA.

Bonpocwt ons ob6cyscoenus:

[ToHsiTHE ¥ BUIBI MAPKETUHIOBBIX UCCIEA0BaHMM B ceTu IHTEpHET.

Oco0OeHHOCTH KOMMYHHKAIIMM MEXIy HCCIEe0BaTeIeM U PECHOHICHTOM B CETH
HNuTtepner.

B03MOXHOCTH ¥ OTpaHUYEHUS OHJIAH-MCCIEIOBaHUN.

Hcnons3oBanne cMeNIaHHBIX METOA0B cOOpa JaHHBIX, IEPEXOAHbIE METOIUKH B OHJIAMH-
UCCIIETOBaHUSIX.

Jlumepamypa:
Omnmnaitn uccnenoBanus B Poccun 2.0 / Tlox pen. llamkunaA.B. ulloznasakoBoitM.E. — M..:
OnlineMarketIntelligence, 2010
ManxotpaHepem K. Mapketunrosslie uccnefoBanus. [Ipaktruueckoe pyKoBOJICTBO, 4-€
m3aanue. — M.: U] "Bunbsamc", 2007.
I'yceiinoB [I'. 3aMeTku K aHTPOMOJOTHH pycckoro IMHTepHeTa: OCOOEHHOCTH sI3bIKa U
auTepaTyphl cereBbix smoaei / HIIO, Ne43, 2000. [Dnexrpounsiii nokyment] http://maga-
zines.russ.ru/nlo/2000/43/main8.html
Hessatko N.®. OHnailH WcciienoBaHUsS U METOJ0JIOTUS COLIMAIBHBIX HAayK: HOBBIE TOPHU3O0HTHI,
HOBBIC (M HE CTOJb HOBBIE) TpyaHOCTH // http://hrm.ru/onlajjn-issledovanija-kak-metod
JoxTopoB b.3. OwniaifHOBBIE OMPOCH: OOBIIGHHOCTh HACTymuBIIEro crojietust // Temeckom:
HAOII0IEHUS 32 TIOBCETHEBHOM KU3HBIO meTepOypkiies, 2000, No4.
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Pa3zoen 2. Ounaiin-nanenu, ux 6uosvl U 0COOEHHOCHMU YHKYUOHUPOCAHUSL.

Bonpocwt ons ob6cyscoenus:

[lonsTne onnailH maHenb, BUABI MaHene. [IpeuMmyniecTBa U HENOCTATKU IMAHEIbHBIX
HUCCIIEIOBAHUN.

Oco0OeHHOCTH pPEKpyTa YYacTHUKOB TaHENeW, WX WHANBUAYAIbHBIE TMPOQIIIH.
Crennrka MOCTPOCHHS] BBIOOPOK IIENEBBIX ayJIUTOPUN Pa3NUYHBIX TMPOIYKTOB M YCIYT
(cienMan3upoOBaHHBIE MTAHENH).

KiroueBbie kpuTepun KauecTBa MaHemneH.

Jlumepamypa:

Omnmnaitn uccnenoBanus B Poccun 2.0 / Tlox pen. llamkunaA.B. ulloznasakoBoitM.E. — M..:
OnlineMarketIntelligence, 2010

MagneroBa A.M. bopb0a 3a kadecTBO M HAJEKHOCTh JTAaHHBIX B OHJIAWH HCCIEIOBAaHUSIX//
http://hrm.ru/onlajjn-issledovanija-kak-metod

Seymour Sudman, Brian Wansink. Consumer panels. — 2nd ed. — Chicago: American Marketing
Association, 2002.

Pa3zoen 3. Hucmpymenmapuit mapkemunzo6ulx ucciedosanuii 6 cemu Hnmepnem.

Bonpocwt ons ob6cyscoenus:

Bo3MmoxxHOCTH HCCIeA0BaTEeIbCKOTO MHCTpYMEHTapus B cetu HTepHeT.

[TonroroBka BeO-aHKETHI NJIsl CaMO3allOJIHEHUs. BnusHue pauszaiiHa BeO-aHKETH Ha
KaueCTBO MOJYYEHHBIX OTBETOB.

HoBble BO3MOKHOCTH MapKETHHTOBBIX HCCIe0BaHMi B ceTn HTepHeT.

Jlumepamypa:
Haseinos C.I'. OHnaiiH aHKeTHPOBAaHHE C UCIIOBF30BaHNEM MOOWIIBHBIX TeNe(OHOB: PE3yIbTATHI
MmeToauueckoro skcrepumenta// http://hrm.ru/onlajjn-issledovanija-kak-metod
Hearko U.®. OnmaiftH uccneqoBaHUsT M METOJOJIOTHS COLMATBHBIX HAayK: HOBBIE TOPHU3OHTHI,
HOBBIE (M HE CTOJNb HOBBIE) TpyaHOCTH // http://hrm.ru/onlajjn-issledovanija-kak-metod
Jlaryn JI. OwnmaitH (okyc-rpymnmbl Kak HOBBIM METOJ HcclenoBaHuii B cetu HurtepHer //
MapkeTHHr 1 MapKeTHHIOBbIe HcciaenoBanus, 2001, Ne2.
Omnnaitn uccnenoBanusi B Poccun: tenaennuu u nepcnektusbl / [lox pen. llamkuna A.B. u
[Noznusakosoit M.E. — M.: U3a-Bo UnctutyTa couronoruu PAH, 2007
[Terur A., Yenuxk C. JlomogHeHHWE MapKETUHTOBBIX HCCICAOBAHUN COIMAIBHBIMU CETSIMH//
http://hrm.ru/onlajjn-issledovanija-kak-metod

Paszoen 4. Kauecmeo 0annvlx OHAQIH- UCCIE006AHUIL.

Bonpocwt ons ob6cyscoenus:

MexyHapoaHble CTaHIapThl KadecTBa B 00JACTH HMCCIEIOBAaHUN C HCIOJIb30BAHUEM
Nuteprer: ESOMAR u CASRO.

WHCcTpyMeHTHl BepH(UKALMK TEpCOHANBHBIX JaHHBIX W MPOBEPKU JOCTOBEPHOCTH
nH(pOpMaLUH.

Oco0eHHOCTH OCTPOCHHUS OHJIAWH-BBIOOPOK U 00ECTICUEeHUs MX KauecTBa.

Jlumepamypa:
OnnaitH unu tenedoH - cpaBHEHHE MOMYJSPHBIX METOAOB cOOpa JaHHBIX B MapKETHHTOBBIX
uccnenosanusx  (Mutepppio  kypmama VUE! ¢ nokrtopom  MurdemDrrepcom)//
http://www.cfin.ru/press/practical/2007-07/01.shtml
Omnmnaiin uccnenoanusi B Poccuu: tennenuuu u nepcnektusbl / [log pexn. Illamkuna A.B. u
[Moznusaxosoit M.E. — M.: U3a-Bo UuctutyTa conronoruu PAH, 2007
28 questions to help buyers of online samples //
https://www.esomar.org/uploads/public/knowledge-and-standards/documents/ESOMAR-28-
Questions-to-Help-Buyers-of-Online-Samples-September-2012.pdf
Doing Internet Research: Critical Issues and Methods for Examining the Net.Ed. by Steve Jones.
— Thousand Oaks: Sage Publications, 1999.


http://www.cfin.ru/press/practical/2007-07/01.shtml#_ftn1
http://hrm.ru/onlajjn-issledovanija-kak-metod
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ESOMARguidelineomsocialmediaresearch, 2011 /!
http://www.sociologos.ru/upload/File/Social%20Media%?20Guideline
%20FINAL%20June%?202011.pdf

Pazoen 5. Omeuecmeennslii Onvim Ucno16306aHUA HOBLIX MEMOOUK OHNAILH-UCCIC008AHUT.
Bonpocwt ons ob6cyscoenus:
[IponukuoBenne MuTepHeT B Poccun u ero BiMsHNE Ha OHJIAMH-UCCIIEI0BaHUS.
Hcnons3zoBanne MU B cetn MIHTEpHET B CTpaHax ¢ HEBBICOKMM IPOHUKHOBEHHUEM.
Kpynneiimue poccuiickue npoekTsl B 001acTé OHJaiH-uccinenoBanuii. PeiHok MU B
Poccuu: crienmanu3upoBaHHbIE IPOEKTHI U areHTCTBA.
Jlumepamypa:
Omnunaiin uccnenosanust B Poccuu 2.0 / [lox pen. HlamkunaA.B. ulloznuskoBoitM.E. — M.:
OnlineMarketIntelligence, 2010
Wurepuer B Poccun: nunamuka nponukHoBeHus. Becua 2015//
http://fom.ru/SMI-i-internet/12275

Pa3zoen 6. 3apyobescnolii onvim Ucno1b308aHUA HOBLIX MEMOOUK OHIAUH-UCC/1e008AHUIL.
Bonpocwt onsa ob6cyscoenus:
Pa3mMbIBaHME TpaHULl MEXY KaUECTBEHHBIMH U KOJIMYECTBEHHBIMH UCCIIEOBAHUSIMH.
Onpocel ¢ UCHOJB30BaHUEM MOOWJIBHBIX TEIE(POHOB, CMAapTPOHOB U HHBIX CPEICTB
KOMMYHHUKAIUH.
WuTerpanus uccnenoBarenbckoi nHdopmanuu ¢ 1anabiMu CRM u Ou3Hec-pa3BeKu.
Jlumepamypa:
Omnunaiin uccnenosanust B Poccuu 2.0 / [lox pen. HamkunaA.B. ulloznuskoBoitM.E. — M.:
OnlineMarketIntelligence, 2010.
Pete Comley. Online Market Research. In.: Market research handbook. — 5th ed./ Ed. by Mario
van Hamersveld and Cees de Bont. — Chichester, UK: John Wiley & Sons Ltd. Pp. 417-419.
Seymour Sudman, Brian Wansink. Consumer panels. — 2nd ed. — Chicago: American Marketing
Association, 2002. Cc. 192-209.

9.2.MeToauyecKkre peKOMEHAAUM 10 MOAr0TOBKE MMCbMEHHBIX PadoT

Pexomenoayuu no ogpopmnenuro npezenmayuii (00k1a0os)
1. Ha mepBomM crnaiizie HEOOX0AMMO 0003HAYUTH TEMY MPE3CHTAINH, HA3BaHUE MPEIMETa, a TaK
e KTO BBITIOJHUII ee, T.¢. Bal kypc u ®UO.
2. B mpeseHTanuu A0MKHA OBITH CTPYyKTypa. UTOOBI BaM OBULIO Jierde - CIeAyHTe CTPYKTYpe
3ajaHusl.
3. Kaxnplii cnaily AOKEH HMETh 3arojloBOK (CBepXy) U HoMep (cHu3y B yriy). Kerab
3aroJIOBKOB OT 18-ro. Kakaplil 3arojioBOK ciiaiiia JOJHKEH COOTBETCTBOBAThL OQHOM U3 IO3UIIUH
3aJlaHusl.
4. Bech TEKCT pe3eHTaIllUN JOJDKEH OBITh BBITTOJIHEH OJTHUM HIpudTOM (HE Oosiee 16 keris) 6e3
kypcuBa. Kypcus nomyckaercsi, eciii Bel UM XOTHTE 4TO-JIMOO BBIICTUTH.
5. Ha 3akmountensHOM claiifie I0JbKeH OBITh CIUCOK MCIOJB3YEeMOM JMTEpaTypbl WU BeO
CCBIJIOK, OTKY1a BbI Opaniu nHpopMaIuro.
6. IlpeseHTanus JOKHBI BBITIAIETh aKKypaTHO. Ha Beex cnaiigax coOmnroaaiite eAMHbIE MO U
OOIINH CTUJIB TTPE3CHTAIUH.

9.3. UHbIe MaTepUaJIbI
IIpumepnas memamuxa pegepamos


http://www.sociologos.ru/upload/File/Social%20Media%20Guideline%20FINAL%20June%202011.pdf
http://www.sociologos.ru/upload/File/Social%20Media%20Guideline%20FINAL%20June%202011.pdf
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®opmupyembie komnereHuuu: YK-4.2; OIIK-2.1; OIIK-2.2.

. 1loHsTHE M BUABI UCCIENOBAHUN C UCTIOJIB30BaHUEM VHTEpHET.

[IpeumyuiecTBa ¥ HENOCTATKU OHJIANH-UCCIIEJOBAHUM.

OHnaliH-ucCIIeIOBaHNs: HOBBIE BO3MOXHOCTH IOJYYEHHUSI COLIMOJIOTMYECKHUX
JAHHBIX

TpaauuroHHBIE M OHJIAMH METOBI NCCIEAOBAHUI — BO3MOXXHOCTH MHTErPaLliN
JUISL PELICHUS ITPAKTUYECKUX MAapKETUHIOBBIX 3a/1a4.

. Kananer noctyma x pecrnonaeHtam onHinaiH u  oddnaitn. OOGocHOBaHHE

MOMYJISIPHOCTH MTAHEIbHBIX UCCIICIOBAHUM.

KauecTBO OHIIaiiH maHeneil: CTaHJapThl, METOJIbI O0ECTIEYEHUSI U OCOOCHHOCTH
BHEJPEHUS.

Bnusinne nuzaiiHa aHKEThI HA KAYECTBO OTBETOB B OHJIANH OMPOCAX.

HoBpie moaxoabl M METOJBI OHJIAWH TECTHUPOBAHUS KOHIEMIHUN MPOAYKTA,
KpEaTUBHBIX MaTEPHUAJIOB, peKJIaMbl U B€O-CalUTOB.

KauectBo maHHBIX oOHIAWH wucciaenoBaHuii. OCHOBHBIE OIIMOKKA OHJIAWH
ONPOCOB KakK yrpo3a BaJUIHOCTH U HAJIC)KHOCTHU JAHHBIX.

10.Bri6opoyHbie METO/IBI B OHJIAMH UCCIEAOBAHUSIX.
11.Biusine  npoHukHOBeHUs:  MHTepHeTa Ha  JIOCTOBEPHOCTh  OHJIAMH

uccienoBanuii. OcoOEHHOCTH TPUMEHEHHS METOJa B CTPaHaX C HU3ZKUM
IIPOHUKHOBEHHUEM.

12.0Onnaitn uccnenoBanusi B Poccuu: KIIOUEBbIE MTPOKU, MAHEIbHbIE MPOEKTHI,

JWUHAMHWKa Pa3BUTHUA, TOBAPHBIC KaTCrOpHH, KOTOPBIC MOXHO HCCICI0BATH

OHJTAMH.
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IMPHUJIOKEHUSA
. MNPUJIO)KEHUE 1
AHHOTAIIUA PABOYEU IMTPOI'PAMMBI

Huciummaa  (monynb)  «Coyuonoeuueckue — u  MapKemuH208ble
uccnedoganus 6 cemu Mumepnem BIAETCS KypcoM 1o BbIOOpy Moayns bl.uukia
JUCHUIUIMH y4eOHOro IJlaHa Mo HampapieHuto noaArotoBku 39.04.01 Counomnorus
(maructp),nporpamma «l{udpoBass coumonorus W couuanbHas aHAJIUTHKAY.
Jucuumivaa (Moayiib) peanuszyercss Ha dakynbrere Kadeapoill MpuKIaIHON
COLIMOJIOTUH.

HeapaucuunmianHbl: 3HAKOMCTBO CTYJIEHTOB C TEOpHUEH M MpPaKTUKOU
MapKETUHTOBBIX OHJIAMH HCClIeOBaHUN. 3aa4yM JUCHUIJIMHBI COCTOST B TOM,

YTOOBl OCBOWTH OCHOBHBIC TOHATHSI W HMHCTPYMEHTHl MapKETHHTOBBIX
HCCIIEIOBAaHUM B ceTH VIHTEpHET, HCTOPUI0 BO3HHUKHOBEHHS  OHJIANH
HACCIENOBAHMI;, O00€eCIeYuTh HeOoOXOAUMMBbIE 3HAHHSI O BHIAX  OHJIAWH

UCCIIEIOBAaHUM, MPAKTHUKE HX MPUMEHEHHUs, OCOOCHHOCTSIX HWHCTPYyMEHTapus,
MOCTPOEHUSI BBIOOPKM M KOMMYHHUKAIIMM C PECHOHIEHTaMU B ceTH HHTEpHeT;
pPacKphITh BO3MOXHOCTH METOJOB cOOpa M aHanu3a JaHHBIX, MOJY4YaeMbIX C
ITIOMOIIBIO OHJIAWH HMCCJIENOBAHUN; HCIIOJIB30BATh ITOJYYECHHBIC 3HAHHUS B CBOEH
MPaKTUYECKON paboTe C yUETOM POCCUMCKUX U 3apyOeKHBIX TEHJICHUUNA pa3BUTHUSA
HCCIIEI0BATEIICKOW UHAYCTPHUMU.

HNucuumivaa (MOAyJib) HampaBieHa Ha (OpMHUPOBaHUE —CJIETYIOIIUX
KOMIIETeH I UI:

[Tpouecc u3yueHus: AMCUUIUIMHBI HapaBieH Ha (POPMHUPOBAHHE CIIEAYIOLINX

KOMIIETCHLIUN:
Komnerenuus Nupunkaropsl
(Ko M1 HAUMEHOBAaHME) KOMIIeTeHI Uit PesyabTarhl 00y4eHust
(Ko M HAUMEHOBAHUE)

OIIK-2.

CnocobeH nNpoBoAUTL
yHAaAMEHTanbHblE 1
NpVKIaaHbIe COLMONOrnyeckue
nccneaoBaHvs M NpeacTaBnsaTb
UX pe3ynbTaThl

OIIK-2.1.

O60CHOBbIBAET aKkTyasnbHOCTb
MOCTaHOBKM byHAAMEHTabHbIX U
MPUKNAAHbLIX COLMOSIOMMYECKUX
uccnefoBaHui, hopmynmpyet
Lienn 1 3aZia4m CoLMOIIOrMyYecKoro
nccnefoBaHus

OIIK-2.2

Ha ocHoBe Teopuii U KOHLenuui
coumonoruv hopMynupyeT 3agaum
M TUNOTE3bl 4151 BbINOMHEHMS
nccneaoBaTeNbCkMX 3aaay npu
NOCTaHOBKe NPUKIAAHbIX 1
yHaamMeHTanbHbIX
COLMONOrMYecKUX UccnenoBaHui

3HaTh: OCHOBBI ()yH/IaMEHTAIbHBIX U
MPUKJIAIHBIX COLIMOJIOTUYECKUX
HCCIIEIOBAHMI;

YMeThb: MPOBOAUT COIUOJIOTHIYECKYIO
AKCIEPTU3Y KayeCTBa MAPKETUHTOBBIX
HCCIICJOBAHMIA;

Brnaners: HaBbIKaMu pa3pabOTKH U
peanu3anuu CoIUOIOrHIeCKOM
AKCIEPTHU3BI CTPATETUI, MEPOTIPUITUH,
Ka4yeCTBAa MapKETHUHT OBBIX
HCCIIeIOBaHUM.

YK-4.

CnocobeH npuMeHsITb
COBpEMEHHbIE KOMMYHUKATUBHbIE
TEXHOJOMMK, B TOM YNCHE Ha
MHOCTpaHHOM(bIX) s3bke(ax), ans
aKaZIEMUYECKOTO U
npodeccroHansHoro
B3aUMOAENCTBUS

YK-4.2

BnaaeTb MeToAaMU KpUTUYECKOTO
aHanu3a TEKCTOB, TEXHONOMMEN
aHHOTMPOBaHMS, pedeprpoBaHis,
MUCbMEHHOTO M YCTHOrO Nepesoaa
TEKCTOB C MHOCTPAHHOrO fA3blKa C
LeNblo aKaAeM1YecKoro 1
npodeccroHanbHoro

3HaTh: IPUOPUTETHI COOCTBEHHOMN
JesITeNbHOCTH;

YMeTb: OLIEHUBATh CBOM PECYPCHI;
Bnaners: HaBbIKaMU BBITIOJTHEHUS
MOPYYEHHOTO 3aJaHus
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B3aunMoaencTBus

Paboueil mporpammoil NpeaycMOTpPEHBI CHEAYIOIIME BUIbI KOHTPOJIA:
TEKYLIMH KOHTPOJIb YCIIEBAEMOCTH B (hOpPME OLEHKH y4acTHsl B JUCKYCCHU Ha
CEMUHapax M IMPOMEKYTOUYHOHM KOHTPOJbHOM paboTel. [IpomexxyTouHas
aTTectanus B hopMme 3adera.

OO6miasi TPpyJOEMKOCTh OCBOCHHUS JUCIUILIMHBI COCTABJISIET 3 3a4eTHBIX
€IUHMUII.
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